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Review 

• Many options exist for summary data 
display 

• Summary, or simplified, display intended 
to ensure information is understandable to 
average consumer 

• Interest by Council in reducing risk of 
misclassification 

– By reducing the number of rating categories 

– By applying a statistical comparison 



Review 

• Communication & Transparency Committee 

reviewed 4 specific options, using actual data: 

– Option 1 – 4 categories based on percentile ranking 

(15th/50th/85th percentiles as dividing points) 

– Option 2 – 3 categories based on percentile ranking 

(15th/85th percentiles as dividing points) 

– Option 3 – 3 categories based on 95% confidence 

intervals 

– Option 4 – 3 categories based on 68% confidence 

intervals (equal to 1 standard deviation) 

 



Example: Issues of Percentile Rank vs. 

Confidence Intervals (for Stroke Mortality)
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Top 10 Hospitals for Stroke Mortality

with 95% confidence intervals
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Approved by Committee 

Recommendation:  Hybrid Method   

 Display both percentiles and statistical 
significance based on 95% CI 

• Easy to understand; intuitive for non-statisticians 

• Maintains rank order 

• Mitigates effects of small differences between 
hospitals 

• Allows for indication of statistical significance 

• Less discrimination between large and small 
hospitals 



Recommendations 
Quality Measure Hybrid:  

Percentile 

Stars + CI 

Indicator 

Percentile  

Stars only (CI 

not available) 

Do not 

display 

summary 

rating 

•Stroke & Hip Fx mortality 

•Hospital Compare (AMI, 

CHF, Pneumonia) 

•Leapfrog Patient Safety 

Practices 

X 

•Heart Valve & Wt. Loss 

Surgery (Leapfrog) 

•Hospital Compare 

(Patient Experience) 

X 

•Mass-DAC (Bypass & 

Angioplasty) 

•Hip Replacement 

Mortality 

X 



What Will It Look Like? 



Most Recent Website Displays 

• Hospital Comparison Reports 

• Summary View (Stars, Dollars) 

– Detailed View (Actual Measures/Values) 

 

• Single Hospital Reports 

• Summary View (Stars, Dollars) 

– Detailed View (Actual Measures/Values) 

 

 



 



 







Draft Legend Text - Quality 

Quality of Care 
– Above Average Quality: It is 95% certain that the 

hospital’s performance is above the median state 
performance. 

 

– Not Different from Average Quality: The hospital’s 
performance is within the average range.  Even if the 
hospital’s score is high or low, it is not 95% certain 
that the hospital’s performance is truly different from 
the median state performance. 

 

– Below Average Quality: It is 95% certain that the 
hospital’s performance is below the median state 
performance. 



Draft Legend Text - Cost 

Cost of Care 
– Above Average Cost: It is 95% certain that the 

hospital’s cost is above the median state cost. 

 

– Not Different from Average Cost: The hospital’s cost 
is within the average range.  Even if the hospital’s 
cost is high or low, it is not 95% certain that the 
hospital’s cost is truly different from the median state 
cost. 

 

– Below Average Cost: It is 95% certain that the 
hospital’s cost is below the median state cost. 

 



Today’s Recommendation 

to Council 

• Adopt Hybrid method and design as 

presented 


